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1. DETAILED TOPIC LIST 

 

Work Area ID 3.2 

Work Area Showing empathy in diverse environments and overcoming 

barriers/ challenges to empathy 

Unit 3.2 Challenges to empathy in caregiving and how to overcome these 

Learning outcomes correspond to EQF Level 5 

Learning outcomes 

Knowledge Skills Competences 

He/she is able to  He/she is able to He/she is able to 

42. Identify and label challenges to 
empathy in care 

43. Define burnout and describe the 
relationship between empathy and 
burnout 

44. Identify and Label evidence-based 
instruments for assessing burnout 
and stress-related conditions in 
care Professionals 

45. Identify and label methods for 
preventing and/or treating burn 
out 

46. Use self-reflection to 
recognise symptoms that 
you might be burnt out 

47. Use appropriate resources 
for testing your symptoms of 
burn-out 

48. Practice techniques to 
reduce stress and burn-out 

49. Know what to do in case of 
burnout 

50. Advocate and model self-
caring attitudes 

51. Increase self-confidence in 
self-caring under stressful 
situations 

52. Model a positive, calm and 
mindful approach when 
dealing with stressful 
situations 

 

 

2. TRAINING METHODS 

☒   Classroom Teaching 

☒   Asynchronous Electronic Learning 

☐  Directed Self Learning 
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3. TRAINING TECHNIQUES 

☒   Lecture 

☒  Role Play  

☐ VR Videos 

☐ Educational Videos 

 

 

4. WORK AREA 3.2 AT A GLANCE 

 

Activity  Time in 
minutes 

Work 
Area 

Unit LOs 

Face to Face Training 

Challenges to empathy in care and emotional labour 60 3.2 3.2  

Burnout – Definitions and implications 30 3.2 3.2  

Empathic distress 30 3.2 3.2  

Interventions for dealing with burnout 60 3.2 3.2  

Practice 60 3.2 3.2  

 240 min = 4 
hours 
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5. TRAINING MATERIALS 

 

5.1 POWERPOINT PRESENTATION: WORK AREA 3.2 
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Slide 3  

 
 

 

Slide 4 

 
 

 

 

 

 

 

 

 

 

 



 

 

ACTIVITY IO7A2: DEVELOPMENT OF THE TUTOR GUIDE   

9 | PAGE 

 

 

Slide 5 

 
 

 

Slide 6 

 

 
 

 

 

 

 

 

 

 



 

 

ACTIVITY IO7A2: DEVELOPMENT OF THE TUTOR GUIDE   

10 | PAGE 

 

Slide 7 

 
 

Some ground rules that each group should have: 

• Be on time 

• Mobiles off 

• Do not interrupt others 

• Equal participation by all members 

• Feel free to ask questions 

• Do not put down or make fun of others 

• You have the right to disagree but do so respectively 

• Always offer positive feedback first and then feedback on things that can be improved on, in a constructive 

manner 
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Slide 11 

 
Video link: https://www.youtube.com/watch?v=I2HS-kjotb4&t=22s  

Trainees can watch the video about the impact of stress and then discuss it.  

 

 

 

Slide 12 

 
Here we can explore further the idea of falling back to own perspectives and feelings and how stress plunges 

individuals into the familiar in order to cope with it. Sometimes this state of being is devoid of any empathic traits 

and it can actually lead to the opposite of empathy like aggression etc.  

A survey in the US has found that 55% of health care workers reported burnout at some point in their lives. 

 

 

 

https://www.youtube.com/watch?v=I2HS-kjotb4&t=22s
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Slide 13 

 
A survey in the US has found that 55% of health care workers reported burnout related stress at some point in 

their lives. 

 

 

Slide 14 

 
 

This is from a model that described the different categories of stress in health care professionals. Cultural and 

organizational factors are related to undervaluing of carers and staff shortages. Care related factors are personally 

demanding encounters, exposure to strong emotions in patients and requirement to be empathic. Finally individual 

factors include age work experience and emotional reaction to certain stimuli. 
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Slide 15 
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Emotional labour means many things to many people. But, put simply, it's when someone feels the need to 

suppress their own emotions. 
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Slide 37 

 
Empathic concern goes beyond simply understanding others and sharing their feelings: it actually moves us to take 

action, to help however we can.  

Empathic distress, which leads to the desire to withdraw from the situation to protect oneself from too many 

negative emotions and being too upset. When we go into empathic distress, we withdraw. 
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Slide 45 

 
 

 

Slide 46 

 
 

Using cognitive reappraisal in everyday life is related to experiencing more positive and less negative emotions 

(McRae, Ciesielski et al. 2012) 
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5.2. ROLE PLAYS 
 

5.3.1. ROLE PLAY 1: SCENARIO 17: CARER WITH BURNOUT 

Scenario Number: 10 

Role play Title: Carer with burnout 

Discipline: VET 

Developed by: MMC 

Work areas: 3.2 Challenges to empathy in caregiving and how to overcome these 

Specific features: Dealing with stress and burnout at work.  

Scenario description: A carer is stressed because of the workload and other issues that arise at the nursing 
home where he works, such as problems in his relationship with colleagues, difficult patients, lack of 
understanding from the management. Lately, he has been taking days off, giving as a justification health 
problems. The manager of the nursing home is worried, because he cannot afford having less employees, 
so he decides to talk to the carer to find out what the matter is.  
 
 

5.3. EXERCISES 

 

5.4.1. EXERCISE 1: ASSESSMENT OF BURNOUT (SLIDE 27) 

Ask trainees to answer the questionnaire in slide 27 and 28.  
 
Duration: 15 minutes 
 
 
5.4.2. EXERCISE 2: INDIVIDUAL EXERCISE: BREATHING (SLIDE 49-50) 

Ask the trainees to watch the video and perform the breathing exercises. 

Duration: 20 minutes 

 

5.4.3. EXERCISE 3:  GROUP DISCUSSION REMAINING CALM AND MINDFUL DURING STRESSFUL 

SITUATIONS (SLIDE 51) 

 
Ask the trainees to discuss the questions. 
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• Please think of an example when you or someone you observed had a calm and mindful approach 
during a stressful professional situation 

• Describe the behavior that went with the calm and mindful approach 

• How did the environment react to this? 

• How did it make you feel? 
 
 
Duration: 15 minutes 
 
 
5.4.4. EXERCISE 4: SMART GOALS FOR SELF-CARE IN DAILY LIFE (SLIDE 54)  

 
In pairs of two, please discuss which self-care measures you would like to incorporate in your daily life  
Create a SMART goal (see below) for one of these self-care measures. 
 

 
 
 

 

 

 

 


